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Objective: Students will learn how to achieve world-class operations 
management. 
 
Lesson Overview:  

• Read chapter 10 
• Week 8 discussion board posts. 
• General Motors case study. 

 
  

Academic 
Standards: 
1.0 Analyze 
general 
management 
practices.   
4.0 Analyze 
human resource 
functions. 
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Objective: Students will learn how to achieve world-class operations 
management. 
 
Lesson Overview:  

• Chapter 10 PowerPoint 
• Chapter 10 quiz review 

 

Academic 
Standards: 
1.0 Analyze 
general 
management 
practices.   
4.0 Analyze 
human resource 
functions. 
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Objective: Students will learn how to achieve world-class operations 
management. 
 
Lesson Overview:  

• Chapter 10 quiz 

• Week 8 discussion board replies 
 

 
  

Academic 
Standards: 
1.0 Analyze 
general 
management 
practices.   
4.0 Analyze 
human resource 
functions.  
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Objective: Students will learn how to achieve world-class operations 
management. 
 
 
Lesson Overview:  

• Begin reading chapter 11. 
 

 
  

Academic 
Standards: 
3.0 Analyze 
marketing 
strategies.     

 


